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Overview 
On May 17, 2021, Enterprise Security Operations (ESO) released ESO Bulletin No. 405, which detailed 
that ESO has updated the Open Ticket Report (ORT) Process to include the creation of ServiceNow 
(SNOW) tickets for Information Systems Security Officer (ISSO) required services. The new policy went 
into effect on July 5, 2022.  

The Office of Research and Development (ORD), in VHA Directive 1200.01, has deemed it necessary for 
the ISSO to conduct a “review of studies that involve the collection, processing, storage, and 
transmission of research data.” This includes ALL Research, including Animal studies. 

The current process for ISSO review of the Research Protocol and the ERDSP form occurs via email and 
in IRBNet. However, with this modification, Research Teams (Coordinators/Investigators) are now 
required to submit a SNOW Ticket through https://yourit.va.gov/ to request review of the Research 
Protocol and the ERDSP form prior to submission in IRBNet.  

New Process 
The following Flow Chart provides a visual representation of the new process for ISSO review of the 
Research Protocol and ERDSP form. 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyourit.va.gov%2F&data=05%7C01%7C%7C13612d0888ee403e764d08da63409eea%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637931426452018110%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9QqZeM4ScT8mHN6qPtG7AjVyTwvn%2Bl49elxFoEqZ1Us%3D&reserved=0

